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More customers spending more money
Increased productivity and improved bottom line
MOTIVATED and ENGAGED staff

Causing customers to rave about your business and our region

Tuesday Morning 5 ™ May 2009
or
Thursday Evening 7 ™ May 2009

THIS PROJECT COULD TURN YOUR BUSINESS AROUND
Just 2 hours of your time and only $30pp

Participant Feedback
Excellent! The time flew by — it should be made compulsory for every business to attend.
WOW! | had no idea that the way | treat my customers can affect the whole economy.
In economic decline we never needed this more.
| thought this was for tourism but | see now it is for every person in every business.

LOCATION BOOKING BY EMAIL
Eden by the Bay admin@herveybaychamber.asn.au
350 The Esplanade, Scarness

A registration form (which doubles as an invoice) will be provided

SESSION TIMES Registration will be confirmed on receipt of payment
A reminder will be sent to your mobile phone two days before training
Morning - 5 May 8.30am -10.30am Bookings are readily transferable but not refundable

Evening - 7" May 6.30pm — 8.30pm

IF PAYING BY CHEQUE BOOKING BY PHONE
Please make cheques payable to Sharon 0428 725 662
Hervey Bay Chamber of Commerce
PO Box 15 Torquay QId 4655 PROGRAM INFORMATION

Pauline 0423 478 711
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REGIONAL CO off.c'e Supplies




